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IBM x 3650 M4; Intel Xenon CPU 2.5GHz; 12GB
DDR3; 300GB 2.5 “10K rotation +240GB Intel
SSD

Juniper Firewall (/7 X&) + Installation Cost

* EDM Enterprise License
* Windows server standard license
* SQL server express

HKS 80,000 +
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Email Statistics Report, 2013-2017
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2014, email has regained its top position as a channel for delivering ROI
(knocking SEO out of the top spot)

mExcellent » Good = Average wPoor ""Jﬁ“‘“
1,100 respondents, 83% Marketing roles, 16% owners
17% Publishing & Media, 14% Retails, 11% Charity, Government, non-profits
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Marketing Benchmark Survey

Email produces ROI, which is affecting budgets

Which statement best describes your organization's perception of email marketing's RO! (return on
investment) at budget time?

(am

Fmal marketing
websie
Social media marketing
SEOpaid search/Google Adwords
Online cisplay ads
Liv events/tradeshows
Mobile marketing
Direct mail
prnt ads
Teleprospecting 46% 7% 29% 17%
Place-based advertising 58% 12% 23% 6%
Television/Radio ads 599% 11% 23% 7%
Product placement 70% 6% 19% 4%
B Not applicable or dont know M Percentage will decrease M Percentage will not change M Percentage will increase
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T Intelligence Report Q3 2012

K& [O]#; R ROl per Dollar Spent in USD

s € & New arrivals of cars
Em all EDM E#:2: 10,000 / month
LBELEE X E A HK$0.01 / credit
£ FH: HK$100 /month
QSCaAl Ul &€& MOTORS
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The Emall Intelligence Report Q3 2012
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Direct mail (letters, catalogs, postcards, etc.) - 290

Preferred Channel for Permission-Based Promo Messages

{% respondents)

April 2012

Text messaging (SMS5) on a cell phone . L1

Facebaok . E L
Teleghane I 2%n

Twitter I 1%

rMobile app I.'I.%
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. The most fastest & mass way to inform your campaigns and offers
BREARNENTAERERBHRER
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- Create loyalty and retention IHF&& F R E
 Lower the cost of sales leads B&{E#HE A
- Drive traffic to your website or online store EINAAILRE

- Increase the quality and quantity of sales leads & N5HE

« Measure the efficiency, ROI and interest ol il £ K EHtRIHE T B
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@ T e Source: Kentico 2013 Sept
Why Spam (13K EB4F)?

Top Reasons For Marking Email From Legitimate Companies as Spam

% share of US respondents

September 2013 1. 257‘;?2_1(57 iﬁﬁﬁ
2. Prag iR AR E
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2%

When companies email too much When emails are unsolicited When emails don't contain When emails seem shoddy with
anvthmg of interest i

poor design and typos

MARKETINGCHARTS.COM
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CLOTHING

o IT'S SWEATER

Shirts

WEATHER!

Jackets & Coats
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more clothing Check out the latest cardigans, jumpers,
SHOES sweaters & hoodies
Sneakers %@
>
Loafers & Bogl HOP NOW
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Unique Open Rates for Emails with Personalized Subject
Lines by Industry:

Allindustry  Publishers Consumer Mediaand  Business Catalogers Multi-channel  Travel
products entertainment products retailers
and services and services

From: Marketingland.com---http://goo.gl/pYm3ra
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Half of all unique opens occured on a mobile device
Other, 1%

“Desktop-only, Webmail-only,

23% 23%
Mobile-combo,
3%
Mobile-only, 50%
Souwrce: Experlan Marketing Services
Unique opens
o/ 3 44
50% & F1%FHRY
BN AR LA % .
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Almost half of transactions occurred on webmail,
with another 25% on desktop
Other, 3%

Webmail-only,

48% Mobile-only,

13%

Maobile-combo,
12%

Sowrce: Experlan Marketing Services

Transactions
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m Other Countries m China
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USS$19.99

TWIST FRONT BODYCON BLACK
DRESS

$39-60 $19.99

SKU: DW1011BLACK-M8

[l

88 SIZE GUIDE

e [_]
ADD TO BAG

% ADD TO WISH LIST

PRODUCT DESCRIPTION

Glam up in style this season by slipping on this bodycon fit dress. Perfect for
working showstopping style this trend stopping with twist front dress is totally
sexy with just the right amount of sophistication thrown in too.

] USA
http://axparisusa.com

Price Range: US $9.99 to $79.50
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HKS$369.00

CATWALKSS8
Jo Jo Mock Neck Midi Dress

HKD 369.00

Capture your best frame in this body-hugging
dress by CATWALKS8. The minimal appearance
is styled with a mock neck collar and a sexy
back slit.

- Polyblend
- Mock neck collar
- Sleeveless
- Concealed back zip fastening
- Back slit
- Slim fit
- Unlined
see lessA

7 7 Hong Kong
http://www.zalora.com.hk/
Price Range: HK$109 to $1,604
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The Blue Ocean Strategy

ZALORA
ASIA’S BIGGEST ONLINE FASHION STORE
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ZALORA WOMEN  MEN WISHLIST MY BAG u

(] 15 DAYS FREE RETURN [l FREEL ELIVERY IR CASH ON o CALL US AT 5801
/ AL ORA @
ASIA’S BIGGEST ONLINE FASHION STORE \ 3 \ \\

~ i . p
SHOP WOMEN > . SHOP MEN >
|
Z{ | i (/;]
/|
http://www.zalora.com.hk/
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15% off

Ends Tomorrow, Apr 26, 23:59
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Forweb version

CASH ON DELIVERY 15 DAYS FREE RETURN

NEW
SHOESCLOTHINGACCESSORIESSPORTS BAGS MAGAZINE ARRIVALS

ZETHER

FREE DELIVERY ABOVE
HK$150

{E A\ {EEE

CASH ON DELIVERY 15 DAY S FREE RETURN FREE DELIVERY ABOVE HK$154

SHOES CLOTHING ACCESSORIES SPORTS BAGS MAGAZINE NEWARRPMALS SALE

> BIRTHDAY?!

Happy Birthday Lilian!

Zalera wishes you all the best on this
special day and we look forward to
celebrating with you in style!

Don't forget to make a wish with our
present! From us to you!

20% OFF*

USE CODE

BD20FUVU

» CELEBRATE

» SHOP NOW
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B For the cold (from

I Prep for the Cold (from $89.90) |

ZALORA
NEW IN SHOES CLOTHING ACCESSORIES SALE » m O bl |e O n |y

SHOES CLOTHING ACCESSORIES SALE ¢

PREP FOR THE COLD

The top list to keep everyone warm.

Oh yes ing good, too.
SHOP NOW >

\_/

3 DAYS
APPY HOUR

Exclusivcl for mobile purchase only |

< i SHOP OUTERWEAR > >
-
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We want you back! Extra

18% OFF including sale
items. Use code
SMREVM18 at http://
zlrahk.com/101YnTy Valid
until 22/04 only! T&C
apply. To unsub, call

30519300
45208 14:01 B
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Campaign_567832

Campaign_567817
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Sinomax 3rd round |

Sinomax 4th round
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o 7T facebook ;EENEIEH] “Like”
o FHrolUkEERy 4% Fans’ Profile (eg. email addresses, mobile no.)

©  HRRLMERCA T AR 4555 & (eg. Edm, SMS, Whatsapp)

EHFZLIKE ZHFRYER > 40
EMAIL ADDRESS, F-H45EHE

ill receive the following info: your public profile, friend
Iist birthday and likes.

Edit the info you provide

FANCLUB

FanClub Users' Facebook Fan Pages
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